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INTELLEDOX — MAIL HOUSE INTEGRATION

Intelledox enables a seamless integration to a mail house provider for the easy generation of bulk
ad hoc and scheduled documents. This Intelledox functionality allows dynamically generated
documents to be passed directly to an organization’s mail house provider, significantly increasing
the efficiency of the business process. Implementations involving Intelledox mail house integration
also empowers business users to own the build and maintenance of their templates, and to have
control of the management and scheduling of bulk document process and scheduling.
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How INTELLEDOX CAN HELP

Intelledox can be configured to output a combination postscript, PDF, XML or
CSV file, driven by the requirements and capabilities of the chosen mail house
system. The files are packaged and sent to the mail house via an appropriate
method, usually through a secure file transfer protocol (SFTP), as a single
compressed file.

This data consumption process can be scheduled and triggered on a regular or
ad hoc basis by a workflow call from an existing system or by Intelledox. The
data can be automatically pushed through to Intelledox, or unlike many other
solutions on the market, Intelledox can be configured to pull data from an

organization’s existing content or records management systems.
“Intelledox allows
The bulk generation can be a regular scheduled event, configured by a user with dynamically generated

the necessary access permission, such as warning letters and monthly invoices. A E ey

passed directly to an
organization’s mail

house provider,
Throughout this process, Intelledox retains all its existing functionalities — significantly increasing

Alternatively, an ad hoc bulk generated document run can be easily scheduled,
such as a policy change notification mail outs to existing clients utilizing data
sourced from a legacy system.

allowing the business owners to control the generation of documents with

the efficiency of the
business process"

dynamic content through a rules-driven wizard. The centralized management of
content ensures strong information governance and a significant increase in

business productivity and efficiency.
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FEATURES AND BENEFITS

e Allows ownership of the template build and maintenance at the business level, with minimal IT support

e Allows dynamic, rules-based content to be applied to each generated document

e Allows scheduled or ad hoc generation

e Users are able to fully automate the generation of bulk documents through a specified schedule

e Ensures that the production of bulk documents are streamlined and generated in an accurate, compliant and
consistent manner

e Significantly increases the efficiency of generating bulk documents

e Reduces organizational costs through the use of a single automated system process

e Easily configurable, allowing the production of ad hoc documents with ease

e Allows minimal user-interaction for scheduled jobs such as statements or notifications
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ABOUT INTELLEDOX
Intelledox is a 4™ generation document creation system and specifically addresses what leading analysts refer to as "content chaos" caused

by a lack of a structured and centralized approach to document generation. Intelledox creates significant business advantage through the
automation of document-centric business processes. By leveraging existing investment in document management and information assets,
Intelledox assists organizations to drive down operational costs, deliver increased efficiency, reduce compliance risk, and improve user
experience. Intelledox has delivered high quality enterprise software solutions to a growing portfolio of large corporate and government
customers across the globe. Currently some 300 customers and 400,000 users benefit from the solutions developed by Intelledox Pty Ltd.
Headquartered in Australia, Intelledox has an international presence across the globe with offices in the North America, Singapore, and the
United Kingdom.
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